
 
CLEANER x 2  - JOB INFORMATION PACK 

Hoxton Hall is a Victorian grade II* listed music hall theatre built in 1863. The venue 
also houses adjoining music rooms and recording space, meeting and rehearsal rooms, 
dance studio, art studios and creative industry workspace; Hoxton Works. In 2015 
Hoxton Hall completed stage 2 capital restoration and refurbishment works 
supported by the Heritage Lottery Fund, Arts Council England and other partners. 
The project restored the theatre to its Victorian glory, significantly increasing its 
capacity to up to 290 and with improved technical capabilities.  
 
Hoxton Hall seeks to create exciting communal live performance experiences that are 
accessible to a wide range of communities .Facilitating and creating work that 
responds to this uniquely atmospheric and intimate venue.  
 
Diversity is at the heart of Hoxton Hall with an aim to develop a staff team, Board, 
participants and audiences that reflect the inspiring mix of Hoxton in terms of gender, 
race, culture, age and class.  
 
Performance  
Hoxton Hall’s multi art form programme of contemporary performance offers a 
uniquely intimate viewing experience giving audiences the opportunity to pick and 
mix in a multimedia, multi-choice entertainment market. The Hall presents a year 
round to professional performance programme alongside extensive participatory 
programmes.  
 
Hoxton Hall is a space for artist development, a vital incubation space to make work 
in a supportive environment; creating bridges for participants to transition into 
emerging artists and producing unique work inspired by the space and place.  Hoxton 
Hall brings communities together through entertainment.  
 
Participation  
Hoxton Hall aims to be a learning organisation creating interchangeable links 
between artists, audience and participant each user a key element in enabling the 
organisation continued evolution and development delivering a valuable creative 
cultural resource. Hoxton Hall is a Hackney youth hub working with 80% involvement from 

BAME local communities, delivering for Young Londoners from 7 to 19 years old, 6 days a 
week.  
 
Entrepreneurship  
Hoxton Workspaces is a creative industry hub run by the Hoxton Hall charity.  The 
1929 Queen Mary Hostel, a place to house local working girls, was fully refurbished 
as a workspace in 2005. This unique period building now incorporates an adjacent,  
redeveloped site that houses 16 different size work units, to suit any small to medium 
sized creative business. These are managed through Hoxton Hall’s commercial 
subsidiary, Hoxton Works. 
 
  



 
 
Job Description 

Job Title: Cleaner  

Reporting To: Theatre and Events Manager 

Terms:  

 Part Time  20 hours per week (evenings and weekends)  

Pay:  £7.83 per hour / £8143.20 per annum   

Holidays: 14.5 days pro rata per annum  

Application process: 

Please apply by submitting your CV and a covering letter explaining why you are 

interested in the role.  

Please email applications to jobs@hoxtonhall.co.uk by 10:00am on 1st March.  

Interviews to take place on 4th/5th March  

Main Purpose of Post 

To support the Operations team at Hoxton Hall and Hoxton Works offering 

comprehensive cleaning to all areas, including public areas and back of house offices, 

and other light maintenance support as required to meet the needs of the 

organisation. 

Key Responsibilities 

Cleaning and maintenance  

 To keep Hoxton Hall clean and tidy; including the Victorian music hall, public 

toilets corridors, staircases, lift, kitchen and workspaces  

 To keep the communal spaces in our Hoxton Works clean and tidy; including 

toilets, corridors, staircases, lift, kitchen. 

 In discussion with the Theatre and Events Manager develop and deliver a 

cleaning schedule that is flexible to the needs of the company. This will 

include a rolling programme of deep cleaning when the theatre is not being 

used intensively.  

 

Supplies  

 To ensure cleaning supplies (including toilet rolls and hand towels) are available 

and provide regular updates to the Theatre and Events Manager   

 

General 

 To deliver good customer service for all our users including our tenants who 

hire our workspaces as well as members of the public.  
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 To work with other cleaners to negotiate schedules that ensure effective 

cleaning throughout the year. 

 To be the ‘eyes and ears’ of the operations team, logging maintenance issues 

and reporting them to the Technical and Buildings Manager.     

 

Person Specification 

Attributes Essential Criteria Desirable Criteria 
Personal 
Qualities 

Ability to multi-task and work in 
a timely manner  

Experience working in a public building  

 Responsible (able to lock up 
building securely)  

Experience of being a key holder  

 Punctual and reliable  
 Able to work under own 

Initiative  
Attention to detail 

  Desire to work in an arts venue and a 
community environment. 

 Able to plan time effectively  
Experience Experience of cleaning public 

buildings  
Experience of working in a listed 
building. 

 Experience working as part of a 
team. 

 

 Experience of working 
unsociable  hours  

 

Skills, 
Knowledge 
and Ability  

Good standard of verbal and 
written English.  

Able to represent Hoxton Hall to 
tenants and members of the public 

Other 
Criteria 

A flexible approach, and 
interest in supporting Hoxton 
Hall in its aims and ambitions  

Local resident  

 

 

 


